Feedback Form for April 4th, 2008
For Participants

Your Name:               

Your Organization:               
FEEDBACK for Today’s Lecture

Q1. Please indicate us the quality of the MATERIALS. (1-5)
(1) UDBOX Lecture part

Poor   1   2   3   4   5   Excellent

Your Answer: (   )

(2) Realtime Class Environment Lecture part

Poor   1   2   3   4   5   Excellent

Your Answer: (   )

(3) Realtime Class Environment Lab work part

Poor   1   2   3   4   5   Excellent

Your Answer: (   )

Q2. Did you follow the lab work in time? (1-5)

No   1   2   3   4   5   Yes

Your Answer: (   )

Q3. Did you follow and understand the lab work? (1-5)

No   1   2   3   4   5   Yes

Your Answer: (   )

Q4. Was there many problems found in the lab work? (1-5)

No   1   2   3   4   5   Yes

Your Answer: (   )

Q5. Today’s lectures were distributed to you from Keio University, Shonan Fujisawa Campus in Japan.  How was the video and audio quality?

(1) Video Quality

Poor   1   2   3   4   5   Excellent

Your Answer: (   )

(2) Audio Quality

Poor   1   2   3   4   5   Excellent

Your Answer: (   )

Q6. Please write freely about DAY5 workshop

FEEDBACK for Overall Workshop

Section A) Personal Information

Age. 
Sex:

Education(Degree & Field of study): 
Section B) Computer Literacy 
Q1. Do you use computer regularly in your daily life?

1) Every day or Almost  2) 2-3 times a week 3) Once a week 4) 2-3 times a month 5) Once a month

 
Your answer: (      ) 

Q2. Did you have difficulties using computer as a tool to learn (in this workshop)? 

  
No   1   2   3   4   5   Yes

Your answer: (      ) 

Section C) Background Knowledge and Gains on workshop lessons

Please compare your knowledge/skills on these topics before and after workshop

Q1. Unix practical skills
 
None   1   2   3   4   5   Very good

Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q2. IPv6 Unicast knowledge(Theory)
 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q3. IPv6 Unicast practical skill

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q4. IPv6 Multicast knowledge(Theory)

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q5. IPv6 Multicast practical skill

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q6. SOI Asia network knowledge(Theory)

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 
Q7. SOI Asia network practical skill

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q8. SOI Asia server knowledge(Theory)

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q9. SOI Asia server practical skill

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q10. SOI Asia UDbox knowledge(Theory)

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q11. SOI Asia UDbox practical skill

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q12. SOI Asia Realtime class application knowledge(Theory)

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q13. SOI Asia Realtime class application practical skill

 
None   1   2   3   4   5   Very good


Before workshop, Your answer: (      ) 


After workshop, Your answer: (      ) 

Q14. What do you think about the contents level of this workshop? (1-5)


Low   1   2   3   4   5   High


Your answer: (     ) 

Section D) Experiences on distance learning class, remote hands-on environment and tools
Q1. Past experiences on distance learning/hands-on workshop

Q1.1 Is this the first time you join hands-on workshop(either remote or local hands-on)?


Your answer(Yes/No): (      ) 


Q1.2 Is this the first time you join remote hands-on e-workshop? 


Your answer(Yes/No): (      ) 


Q1.3 Is this the first time you join realtime distance learning class? 


Your answer(Yes/No): (      ) 

Q2. In hands-on workshop, which distance-learning style do you think it is more effective? realtime interactive class/on-demand class. 

Your answer: (      ) 

Q3. In overall workshop, how was the video/audio quality to deliver lecture to you?

Q3.1 Video Quality

Poor   1   2   3   4   5   Excellent

Your Answer: (   )

Q3.2 Audio Quality

Poor   1   2   3   4   5   Excellent

Your Answer: (   )

Q4. Were you able to communicate well with the lecturers/TAs and participants in remote sites by VIC/RAT and IRC? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q5. Which communication method do you wish to use for the workshop during lab exercise?  Please rate the following communication method.  (1-5)


(1) VIC/RAT: Not comfortable 1  2  3  4  5 Comfortable


Your answer: (      ) 

(2) IRC: Not comfortable 1  2  3  4  5 Comfortable


Your answer: (      ) 

Q6. We used “LivePresenter” to synchronize the Slides with all partner sites.  Did you think this tool was effective to share the Presentation?

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q7.  Please comment freely about the LivePresenter tool.

Q8. We used “Livetty” tool to display the lecturer’s working examples on Router/SOI server.  Do you think the tool was effective to share the lecturer’s working example? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 
Q9. We used “Web-based Progress tracking system” tool to track the working progress of participants in workshop.  Do you think the tool was effective to share your working progress instead of manually report it by RAT or IRC? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 
Q10. Was the SSH connection speed to the machines in StarBED acceptable? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q11. Do you think the hands on practice using the remote hands-on environment will be useful for your SOI Asia operation? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Section F) Tutor system
Q1. Was the number of local TA per participant appropriate? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q2. Do you think the local TA assist well in the workshop? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q3. Do you think it is helpful to have local TAs who you can ask by local language?

No   1   2   3   4   5   Yes


Your answer: (      ) 
Q4. Do you think the SFC TA assist well in the workshop? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q5. When you have questions during workshop, who will you ask first? Please tell us the order (1-5) .

Local TA (__) , TA in Japan (__), Lecturer (__), Local participants (__), Remote participants (__)
Q6. When you have questions during workshop, how much percentages you ask to these people?

Local TA (__%) , TA in Japan (__%), Lecturer(__%), Local participants(__%), Remote participants(__%) 

Q7. In which language you prefer to ask question?

1)  your local language  2)  English  3) it does not matter as long as you can get answer quick


Your answer: (      ) 

Q8. Did you also help or assist other participants to solve problems in lab work or answer questions?


Q8.1 In your local site

No   1   2   3   4   5   Yes


Your answer: (      ) 
Q8.1 To remote participants
No   1   2   3   4   5   Yes


Your answer: (      ) 
Q9. Do you want the local TA in the future workshops? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q10. Do you want the SFC TA in the future workshops? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Section G) Classroom environment 
Q1. There are maximum of 3hr15min time difference between Japan and the partner site.  Therefore, we scheduled the workshop to be 11:00-19:00 (Japan Time).  Do you think the schedule reasonable? (1-5)

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q2. How much time( in percentage) you join the workshop in 5 days? 


Your answer: (      )
    If you did not join workshop in some sessions, please let us know the reasons
    (_______________________________________________________________)

Q3. Is English language is one of the common medium used in your institution or your country?
        Your answer(Yes/No) : (_______)

Q4. Did you find problem using English language in the workshop class?


Q4.1 Hear and Understand Lecture
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q4.2 Read and Understand Hands-on Materials/Textbook

No   1   2   3   4   5   Yes


Your answer: (      ) 

Q4.3 Communicate with Lecturer/TA/Participants during lab

No   1   2   3   4   5   Yes


Your answer: (      ) 
Please write comment freely if you have an idea how to improve:

Q5. In hands-on lab, do you prefer to work in group with other participants? 

No   1   2   3   4   5   Yes


Your answer: (      ) 
Q6. In hands-on lab, do you like to work in group with participants from different organizations or different country?

No   1   2   3   4   5   Yes


Your answer: (      ) 
Q7. Would you like to know SOI Asia operators in other organizations/countries?

No   1   2   3   4   5   Yes


Your answer: (      ) 
Q8. Did you have enough communications with participants in other organizations/countries in this workshop?

No   1   2   3   4   5   Yes


Your answer: (      ) 
Please write comment freely if you have an idea how to improve:

Q9. Does the certificate to be given by SOI Asia upon workshop completion give more motivation in joining workshop? 

No   1   2   3   4   5   Yes


Your answer: (      ) 
Section H) Overall effectiveness 

Q1. Do you think this workshop is effective for your future operation in SOI Asia? (1-5) 

  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q2. Do you wish to participate in this style of E-workshop in the future? (1-5)
  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q3. Do you think workshop with distance learning and remote hands-on environment is effective way to participants to learn how to operate SOI Asia environment? (1-5)
  
No   1   2   3   4   5   Yes


Your answer: (      ) 

Q4. Do you think your understanding on the workshop’s contents will change if the workshop was done in face-to-face manner? (1-5)


No difference  1  2  3  4  5  Prefer face-to-face


Your answer: (      ) 
Q5. What is your attitude on distance learning? (1-5)


Not working  1  2  3  4  5  Effective

Before workshop. Your answer: (      ) 

After workshop. Your answer: (      ) 
Q6. Do you want to join in the SOI Asia operators group? If yes, please let us know your email address to add to Operator Mailing List.


Your answer(Yes/No): (      ) 

Your email address: (      ) 
Q7. How do you think we can improve the workshop?  Please comment.

Q8. Please write freely about the workshop

Thank you very much!!!!!

SOI Asia Operator Workshop Organization Team
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